
Coach Card: Delivering Effective  

Commands/Instructions 

Use: to get timely compliance with commands 

 Make a request beginning with 

“PLEASE” and wait 5 seconds* 
Move within 3 feet of the student 

Student complies or initiates ? 

Repeat  

request  

using “NEED” 

and wait 5 sec 

Provide  

specific,  

labeled praise 

Student complies or initiates ? 

      Provide consequence 

for noncompliance. 

Repeat request using 

“NEED” and wait 5 sec. 

Provide  

specific,  

labeled praise 

Student complies or initiates ? 

   Provide next        

consequence for  

noncompliance. Repeat 

request using “NEED” and 

wait 5 sec. 

Provide  

specific,  

labeled praise 
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Continue process, using established consequences 

Coach Card: Delivering Effective  

Commands/Instructions 

Use: to get timely compliance with commands 

 Make a request beginning with 

“PLEASE” and wait 5 seconds* 
Move within 3 feet of the student 

Student complies or initiates ? 

Repeat  

request  

using “NEED” 

and wait 5 sec 

Provide  

specific,  

labeled praise 

Student complies or initiates ? 

      Provide consequence 

for noncompliance. 

Repeat request using 

“NEED” and wait 5 sec. 

Provide  

specific,  

labeled praise 

Student complies or initiates ? 

   Provide next        

consequence for  

noncompliance. Repeat 

request using “NEED” and 

wait 5 sec. 

Provide  

specific,  

labeled praise 

●
●

●
 K

ee
p

 in
 M

in
d

 ●
●

●
 

O
n

ly give eff
ecti

ve co
m

m
an

d
s w

h
en

 a b
eh

avio
r is ab

so
lu

tely n
ecessary 

D
o

 n
o

t give m
u

lti
p

le re
q

u
ests—

kee
p

 co
m

m
an

d
s sim

p
le

 

A
lw

ays fo
llo

w
 th

ro
u

gh
 w

ith
 co

n
seq

u
en

ces 

P
ro

vid
e im

m
ed

iate, sp
ecifi

c, lab
ele

d
 p

raise fo
r co

m
p

lian
ce

 

Continue process, using established consequences 


